
Model

12-Year Unit 
Replacement 

Limited Warranty*

6-Year Unit 
Replacement 

Limited Warranty*

Lifetime 
Heat Exchanger 

Limited Warranty
12-Year Parts 

Limited Warranty*
10-Year Parts 

Limited Warranty*

DX20VC  

DX18TC  

DX16TC  

DX16SA  

DX14SA  

DX14SN 

DX13SA
1-Phase

 

DX13SN 

DZ20VC  

DZ18VC  

DZ18TC  

DZ16TC  

DZ16SA  

DZ14SA  

DZ14SN 

DM97MC   

DC97MC   

DM96VC   

DC96VC   

DM96VE   

DM96HS   

DC96HS   

DM92SS  

DC92SS  

DM80VC   

DD80VC   

DM80HE   

DM80HS  

DD80HS  

DM80SS  

DD80SS  

DP15CH  

DP14CM 

DP14CH 

DP16HH  

DP16HM  

DP14HM 

DP14HH 

DP14DM 
Dual-Fuel

  

DP16GM   

DP14GM  

LV Series 

15 Series 

KE Series 

19 Series 

Quaternity 

Muti-Zone 
2,3,4 or 8 
Zone



A
C

H
E
A

T

P
U

M
P
S

F
U

R
N

A
C

E
S

PRODUCT WARRANTY 

OVERVIEW

R
E
S
ID

E
N

T
IA

L

P
A

C
K

A
G

E
D

D
U

C
T
L
E
S
S
 

 S
Y

S
T
E
M

S

*Complete warranty details available from your local dealer or at www.daikincomfort.com. To receive the 12-Year or 6-Year Unit Replacement Limited Warranty, Lifetime Heat 

Exchanger Limited Warranty (good for as long as you own your home) and 12-Year or 10-Year Parts Limited Warranty, online registration must be completed within 60 

days of installation. Additional requirements for annual maintenance are required for the Unit Replacement Limited Warranty. Online registration and some of the additional 

requirements are not required in California or Quebec.

02-16For complete warranty details, visit www.daikincomfort.com


